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MONITORING OFFICER UPDATE 

1.0 EXECUTIVE SUMMARY 

1.1 At the meeting of this committee on 26 January 2018 changes were 
approved to the procedure for investigation of complaints regarding 
breaches of the Members’ Code of Conduct.  These changes were set 
out in the Protocol for Investigation of Complaints (‘the Protocol’). 

1.2 This report is an update on complaints received since those changes 
were made.  

1.3 The report also highlights the adoption by Cumbria Monitoring Officers 
of a Protocol with Cumbria Constabulary for when Monitoring Officers 
will refer complaints about alleged criminal offences under the 
Localism Act 2011 to the Police.  

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS 

2.1 A robust ethical standards regime supports the Council in achieving its 
strategic aims.  

2.2 There are no equality implications directly arising out of this report.   

3.0 RECOMMENDATION 

3.1 It is recommended Members note the report.  

4.0 BACKGROUND 

Protocol for Investigation of Complaints 

4.1 The changes agreed by this committee on 28 January 2018 set out a clear 
process for the making of complaints about breaches of the Members’ Code 
of Conduct.  The process was designed to make it clear how a complaint 
ought to be made, in what form it ought to be presented and how such a 
complaint would be dealt with.  



 

4.2 A central part of the Protocol was a standard form on which complaints 
ought to be made.  This was designed to ensure that any complaints made 
were focussed and provided the required information to allow the complaint 
to be processed in a timely fashion.   

4.3 Since the agreed Protocol, nine matters have been raised with the 
Monitoring Officer as potential complaints against Members: 

4.3.1 Three of these matters were not pursued after the potential complainant was 
asked to complete the standard form;   

4.3.2 Three of these matters, once the complaints forms were reviewed, were to 
be handled by the relevant District Council, for example, because they 
related to parish council matters; 

4.3.3 One of these matters was resolved informally prior to the submission of a 
form;  

4.3.4 One of these matters did not relate to Members; and  

4.3.5 The final matter was rejected by the Monitoring Officer after the completed 
complaints form did not contain sufficient evidence.   

4.4 The Protocol has worked well in the majority of cases.  The completion of the 
form has provided detailed information which has allowed the respective 
complaints to be more easily understood and processed.  In those instances 
where a form has not been completed, no information has been provided as 
to why, so it is not possible to draw any conclusions from these matters.   

4.5 As stated in the report to this committee of 28 January 2018 which 
recommended the approval of the Protocol, the Monitoring Officer will review 
the Protocol regularly to ensure it is appropriate and in line with best 
practice.  The recent report by Committee of Standards in Public Life has 
highlighted a number of best practices against which the Protocol will need 
to be reviewed.  

Protocol between Cumbria Monitoring Officer and Cumbria 
Constabulary 

4.6 In December 2018 the Cumbria Monitoring Officers adopted a protocol with 
Cumbria Constabulary for when Monitoring Officers will refer complaints 
about alleged criminal offences under the Localism Act 2011 (failure to 
register and/or declare disclosable pecuniary interests) to the Police. The 
protocol will assist in ensuring clarity and consistency across the County with 
regard to this type of complaint under the Members’ Code of Conduct.  

5.0 OPTIONS 

5.1 Members are recommended to note the report.  



 

6.0 CONCLUSION 

6.1 The Protocol has been implemented and its use has improved the process 
for making complaints regarding breaches of the Members’ Code of 
Conduct.    

6.2 It is important that a detailed review of the Protocol is undertaken to ensure it 
complies the conclusions of the report by Committee of Standards in Public 
Life.  

Iolanda Puzio 
Monitoring Officer 
18 April 2019 
 
  
 
APPENDICES 
 
Appendix 1  Protocol between the Monitoring Officers of Cumbria and the Cumbria 

Constabulary 
 
IMPLICATIONS 
 

 

Executive Decision  No 

 

Key Decision  No 

 

If a Key Decision, is the proposal published in the current Forward Plan?   N/A 

 

Is the decision exempt from call-in on grounds of urgency?  N/A 

 

If exempt from call-in, has the agreement of the Chair of the relevant 
Overview and Scrutiny Committee been sought or obtained? 

  N/A 

   

 

Has this matter been considered by Overview and Scrutiny? 
If so, give details below. 

 No 

  

 

 
PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS 
As detailed in report.  
 
 
CONSIDERATION BY OVERVIEW AND SCRUTINY 
 
Not considered by Overview and Scrutiny. 
 
 
BACKGROUND PAPERS 
 
No background papers. 
 
 
Contact: Ben Spencer, 07919 297914, ben.spencer@cumbria.gov.uk 
 


